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Patient Name: Judy Hedderman
Date of Exam: 01/17/2022
History: Ms. Hedderman had a skin tear and we have prescribed her some Keflex and the patient took it, then I gave her some Levaquin. The patient read the side effects and did not take the Levaquin. When she came in today, there was slightly more redness and I told her to go to one of the urgent cares to see if x-rays or something else was going on. She went to CapRock Emergency Room where she was seen. I talked to the physician who saw her and it felt like physician stated maybe she will benefit from clindamycin and using the mupirocin locally. He did x-rays and x-rays did not show anything significant. So, it was decided the patient can take clindamycin and see me in the office in a week. The patient did not want to get admitted to the hospital or anything and just see the doctor in the ER because of cost.
As I dictated before, Ms. Hedderman was seen today. Ms. Hedderman had a skin tear that is healing, but a little slowly and I gave her names of Urgent Care and Signature Care to see if we could do x-rays and see if something was missing why she was not healing. I had given her three or four names, the patient sitting in her car called those three or four names and she talked to somebody at one of the urgent cares who suggested she needs a bone scan and she called my office stating she needs an order for bone scan and, when I asked who the doctor she saw. She stated she had just talked to somebody on phone who suggested she get a bone scan that really does not make any sense. I told her that at least she should go to CapRock Emergency Room, be seen by a doctor and then decide what to do. It is very difficult for us to take care of somebody who calls and says that one of the doctors suggested now you get a bone scan and then she is calling my staff to give the order of bone scan, so they can take care of her. As she had not seen any doctor, she was just doctor shopping on phone when one of the offices suggested she should do bone scan instead of anything else and the patient then called to request a bone scan. At this point, after this, I did send her to CapRock Emergency Room where the patient was seen, was put on clindamycin. She will be seen by me in the office again.
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